
800 Service 

800 Service is the provision of dial-type message communications from points in Alaska to one or more 
customer 800 Service access lines.  All messages to the access lines are on a receive collect basis without 
operator assistance. 

Rates for 800 Service are as follows: 

 Flat Rate $0.14 per minute 

800 Service Establishment Charge 

 $15 non recurring charge for each newly established 800 service telephone number 

Time-of-Day Routing 

 This feature allows the customer to arrange for calls to a single 800 Service telephone number 
to be routed to different telephone numbers based on time-of-day and day of week options.  A 
maximum of three (3) routes, one primary route and up to two (2) optional routes, per 800 
Service telephone number, may be selected.  There is a non-recurring installation charge, a non-
recurring change charge, and a monthly recurring charge for selecting optional routes as 
follows: 

 Non-Recurring Recurring 
 Installation Change Monthly 

1 optional route $100.00 $25.00 $5.00 
2 optional routes $100.00 $25.00 $10.00 

  

Time-of-Day Routing Options 
Option Time-of-Day Day of Week Route to Number 
A. 8:00am-5:00pm Mon-Fri Primary 

All Others  Secondary 
B. 9:00am-9:00pm Mon-Fri Primary 

9:00am-Noon Sat Primary 
All Others  Secondary 

C. 9:00am-9:00pm 7 Days Primary 
All Others  Secondary 

D. 9:00am-6:00pm Mon-Fri Primary 
6:00pm-11:00pm Mon-Fri Secondary 
All Others  Tertiary 

E. 7:00am-4:30pm Mon-Fri Primary 
9:00am-1:00pm Sat Primary 
All Others  Secondary 

F. 10:00am-9:00pm Mon-Sat Primary 
All Others  Secondary 



 

Payphone Use Charge 

 In additional to all other charges for services, a non-discountable Payphone Use Charge of $0.50 
shall apply to each coinless call which GCI can identify as placed from a domestic payphone by 
or to the Customer or its permitted users.  This charge does not apply to calls completed using 
GCI pre-paid Card Service.  This charge is for the use of the payphone instrument to access GCI 
services. 


