
Directory Assistance

411 Directory Assistance Call 0.75$     

Code Rate per 
Month

411 Deny DC5R2 1.00$     

Directory Assistance Call Completion (DACC)

Rate per 
Call

Rate per 
Month

DACC 0.35$     N/A
Courtesy Connect 0.35$     15.00$   
Residential Option DACC Unlimited N/A 7.50$     

Rates and conditions are applicable to all exchanges.  

Directory Assistance Deny
Directory Assistance Deny prevents the end user from accessing the 
Directory Assistance System.  Attempted calls from lines equipped with 
Directory Assistance Deny will be routed to a telephone utility intercept 
announcement or tone.

Directory Assistance Call Completion (DACC) is an optional service 
provided to users of Local Directory Assistance (DA) Service. After 
dialing 411, DA customers may choose to have the telephone number 
they are requesting dialed by the DA Operator System. 

A customer must notify the Company to subscribe to the 
billing options.

Charges will not be billed on a third number basis.

All calls will be itemized on the customer's monthly bill.


